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Warranty Extension
Justo 2, Avanti, Rivo



Warranty extension up to 4 years
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Elite will introduce a new warranty extension programme for the 
following smart trainers: 

- Justo 2, all versions, 
- Avanti, both versions standard and Zwift Cog and Click, 
- Rivo, both versions standard and Zwift Cog and Click.

New ways to support our customers
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New ways to support our customers

Customers will be able to extend their warranty 
coverage up to a maximum of 4 years by 
registering their trainer on the dedicated Elite 
Redeem portal, currently in development.

Registration must be completed within 90 days 
of purchase.

Promo valid from 01.06.2026 to 31.12.2028.
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To complete the registration, users will be 
asked to enter the trainer’s serial number and 
upload a valid proof of purchase. 
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Distributors will need to:

1. Check the activation
Verify through the dedicated distributor portal that the warranty 
extension has been activated. 
Portal is under development, will be released in September.

2. Check eligibility
Review the customer’s proof of purchase, as with a standard 
warranty claim, and make sure the purchase date falls within the 
extended coverage period, up to 4 years.

New ways to support our customers
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The extension will depend on local warranty regulations: in 
countries with a 2-year legal warranty, users will be able to 
add up to 2 extra years; in countries with a 3-year legal 
warranty, they will be able to add 1 extra year.

The new service will be communicated across all key 
channels, including the website, newsletter and Zendesk 
Knowledge Base.

New ways to support our customers


